
Factsheet: Resource efficiency regulations

FROM TO
No of years after 
model first 
appeared on the 
market

No of years after 
last unit of model 
last appeared on 
the market 

Thermostats; temperature sensors; printed circuit boards and light sources x 2 7
Door handles; door hinges; trays and baskets x x 0 7
Door gaskets x x 0 10
Motor and motor brushes; transmission between motor and drum; pumps; 
shock absorbers and springs; washing drum; drum spider and related ball 
bearings (separately or bundled); heaters and heating elements including 
heat pumps (separately or bundled); piping and related equipment including 
all hoses, valves, filters and aquastops (separately or bundled); printed 
circuit boards; electronic displays; pressure switches; thermostats and 
sensors; software and firmware including reset software

x 2 10 Information requirements for 
refrigerants on outer surface

Door; door hinge and seals; other seals; door locking assembly and plastic 
peripherals such as detergent dispensers

x x 0 10 Information requirements for 
operating manuals

Internal power supply; connectors to connect external equipment (cable, 
antenna, USB, DVD and Blue-Ray); capacitors; batteries and accumulators; 
DVD/Blue-Ray module if applicable and HD/SSD module if applicable 

x 2 7

External power supply unit and remote control x x 0 7

Electronic displays 
(e.g. televisions) 
From 1 March 2021

15 working 
days

Information requirements for 
availability of software and 
firmware updates

Minimum resource efficiency requirements for appliances in accordance with the Energy Efficiency Ordinance EnEO (SR 
730.02) The following table provides an overview of the minimum resource efficiency requirements applicable in Switzerland for different categories of 
appliance. It is based on the current statutory basis (Energy Efficiency Ordinance EnEO; SR 730.02) and describes the applicable regulations.

Product 
category 

Applicable from 

The following replacement parts must be provided by the 
distributors (manufacturers, importers or authorised 

representatives)
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Period during which 
replacement parts are available 

and repair and maintenance 
information 

Maximum 
delivery 
times for 

replacement 
parts after 
receipt of 

order

Further requirements 
regarding availability of 

information

Mains-powered 
cooling appliances 
From 1 March 2021

15 working 
days

Information requirements for 
user manuals

Household 
washing machines 
and household 
washer-dryers
From 1 March 2021

15 working 
days



M ot or; cir c ul ati o n a n d dr ai n p u m p; h e at er s a n d h e ati n g el e m e nt s, i n cl u di n g 

h e at p u m p s ( s e p ar at el y or b u n dl e d); pi pi n g a n d r el at e d e q ui p m e nt i n cl u di n g 

all h o s e s, v al v e s, filt er s a n d a q u a st o p s; str u ct ur al a n d i nt eri or p art s r el at e d t o 

d o or a s s e m bli e s ( s e p ar at el y or b u n dl e d); pri nt e d cir c uit b o ar d s; el e ctr o ni c 

di s pl a y s; pr e s s ur e s wit c h e s; t h er m o st at s a n d s e n s or s; s oft w ar e a n d fir m w ar e 

i n cl u di n g r e s et s oft w ar e

x 2 7 I nf or m ati o n r e q uir e m e nt s f or 

r efri g er a nt s o n o ut er s urf a c e

D o or hi n g e a n d s e al s; ot h er s e al s; s pr a y ar m s; dr ai n filt er s; i nt eri or r a c k s; 

pl a sti c p eri p h er al s s u c h a s b a s k et s a n d li d s
x x 0 1 0 I nf or m ati o n r e q uir e m e nt s f or 

u s er m a n u al s

W el di n g 

e q ui p m e nt 

Fr o m 1 J a n u ar y 

2 0 2 1

C o ntr ol p a n el; p o w er s o ur c e; e q ui p m e nt h o u si n g; b att er y; g a s s u p pl y h o s e 

a n d r e g ul at or; w el di n g wir e or fill er m at eri al dri v e; f a n; el e ctri cit y s u p pl y 

c a bl e; s oft w ar e a n d fir m w ar e i n cl u di n g r e s et s oft w ar e

x 2 1 0 1 5 w or ki n g 

d a y s

I nf or m ati o n r e q uir e m e nt s f or 

w el di n g e q ui p m e nt di s pl a y 

I nf or m ati o n r e q uir e m e nt s f or 

o p er ati n g i n str u cti o n s

D o or h a n dl e s a n d d o or hi n g e s; k n o b s, di al s a n d b utt o n s; d o or g a s k et s; 	

p eri p h er al tr a y s, b a s k et s a n d r a c k s f or st or a g e
x x 0 8

H o u s e h ol d 

di s h w a s h er s 

Fr o m 1 M ar c h 2 0 2 1

1 5 w or ki n g 

d a y s

M ai n s- p o w er e d 

c o oli n g a p pli a n c e s 

wit h di r e ct s al e s 

f u n cti o n

Fr o m 1 M ar c h 2 0 2 1

T h er m o st at s; st arti n g r el a y s; n o-fr o st h e ati n g r e si st or s, t e m p er at ur e s e n s or s; 

s oft w ar e a n d fir m w ar e i n cl u di n g r e s et s oft w ar e; pri nt e d cir c uit b o ar d s; li g ht 

s o ur c e s

x 2 8 1 5 w or ki n g 

d a y s

Di s cl ai m er:  T h e F O E N h a s dr a w n u p t hi s br o c h ur e t o i nf or m t h e m ar k et pl a y er s c o n c er n e d, r e p air s er vi c e pr o vi d er s a n d e n d c o n s u m er s a b o ut t h eir o bli g ati o n s a n d ri g ht s 
r e g ar di n g r e s o ur c e effi ci e n c y u n d er t h e pr o vi si o n s of t h e E n er g y Effi ci e n c y Or di n a n c e a n d t o s u p p ort t h e m i n i m pl e m e nti n g t h e s e pr o vi si o n s. T h e i nf or m ati o n pr o vi d e d h er e d o e s 
n ot cl ai m t o b e e x h a u sti v e a n d s h o ul d n ot b e u s e d a s t h e s ol e s o ur c e of e vi d e n c e of c o m pli a n c e or n o n- c o m pli a n c e. It i s t h e r e s p o n si bilit y of all t h o s e c o n c er n e d t o c o m pl y wit h t h e 
a p pli c a bl e st at ut or y a n d r e g ul at or y pr o vi si o n s. F urt h er d et ail s, i n cl u di n g r ef er e n c e s t o t h e E n er g y Effi ci e n c y Or di n a n c e ( E n E O) a n d t o t h e E U r e g ul ati o n s t o w hi c h t h e r e s o ur c e 
effi ci e n c y pr o vi si o n s of t h e E n E O r ef er, c a n b e f o u n d at w w w. e n er gi e eti k ett e. c h.

S o ur c e : E n er g y Effi ci e n c y Or di n a n c e E n E O; S R 7 3 0. 0 2 ( htt p s:// w w w.f e dl e x. a d mi n. c h/ eli/ c c/ 2 0 1 7/ 7 6 5/ d e)

I nf or m ati o n r e q uir e m e nt s i n cl. 

or d er of i nf or m ati o n pr o vi d e d 

i n m a n u al s

C o n c er ni n g t h e a v ail a bilit y p eri o d of r e pl a c e m e nt p art s:  T h e li st of r e pl a c e m e nt p art s d e s cri b e d a n d t h e pr o c e d ur e f or or d eri n g t h e s e p art s m u st b e p u bli cl y a v ail a bl e f or e a c h 
d e vi c e o n t h e fr e el y a c c e s si bl e w e b sit e of t h e di stri b ut or ( m a n uf a ct ur er, i m p ort er or a ut h ori s e d r e pr e s e nt ati v e) wit hi n t w o y e ar s of t h e m o d el fir st b ei n g pl a c e d o n t h e m ar k et a n d 
u ntil t h e e n d of t h e p eri o d of a v ail a bilit y of t h e s e r e pl a c e m e nt p art s.

C o n c er ni n g a c c e s s t o r e p air a n d m ai nt e n a n c e i nf or m ati o n pr o vi d e d b y di stri b ut or s : Di stri b ut or s m u st m a k e t hi s d e vi c e- s p e cifi c i nf or m ati o n a v ail a bl e t o r e p air er s u n d er 
c ert ai n c o n diti o n s. A di sti n cti o n i s s o m eti m e s m a d e b et w e e n pr of e s si o n all y tr ai n e d a n d/ or c o m m er ci al r e p air s er vi c e pr o vi d er s a n d e n d c o n s u m er s. R e pl a c e m e nt p art s a v ail a bl e t o 
e n d u s er s m u st b e a c c o m p a ni e d b y i n str u cti o n s o n h o w t o r e p air t h e d e vi c e.

E x a m pl e : Si n c e 1 M ar c h 2 0 2 1, di stri b ut or s of r efri g er ati o n a p pli a n c e s h a v e b e e n r e q uir e d t o pr o vi d e t h e f oll o wi n g mi ni m u m r e pl a c e m e nt p art s a n d a p pli a n c e- s p e cifi c i nf or m ati o n 
o n r e p air a n d m ai nt e n a n c e t o pr of e s si o n all y tr ai n e d r e p air er s wit hi n t w o y e ar s of a m o d el fir st a p p e ari n g o n t h e m ar k et u ntil at l e a st s e v e n y e ar s aft er pl a ci n g t h e l a st u nit of t h e 
m o d el o n t h e m ar k et: t h er m o st at s, t e m p er at ur e s e n s or s, pri nt e d cir c uit b o ar d s a n d li g ht s o ur c e s. T h e d eli v er y ti m e f or r e pl a c e m e nt p art s m u st n ot e x c e e d 1 5 w or ki n g d a y s aft er 
r e c ei pt of t h e or d er.
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